[Ipunoxenue

YTBEPX/IEHO

[Tpukazom 1o oOmKM Bompocam
ot 03.11.2022 Ne 846-n

Tapudmni
10 npeaocTaBJieHnio ycayru nngopmuposanus ABR-INFO
aepxarensim 0ankoBckux kapt AO «Ab «POCCHUS»
(me#ictBytOT ¢ 17 HOsOps 2022 roma)

OO01IHe MOJI0KEHHS .

Hacrosimpe Tapudbr ycranaBnuBaioT pasmepbl BosHarpaxaeHuii AO «AB «POCCHUS» (mamee — bank), B Bamiore
Poccuiickoit ®enepanmn, 3a mpenoctaBieHne AepxKarexiM 6aHkoBckux kapT AO «Ab «POCCUS» (nanee — Kimenr) ycmyru
ABR-INFO (manee — Ycmyra), mo3BOJISIONICH ONEPATHBHO MOCPEICTBOM MOOWIBLHOTO TeneoHa MOayvaTh HHPOPMAIUIO B
Buge SMS-cooOmieHnii O COBEPIICHHBIX ONEpalUsIX C HCIONb30BaHHEM OaHKOBCKOW kaptel AO «Ab «POCCHUS»
(manee — Kapra) wmm ee peKBU3HTOB, 00 oOmepamusx IO KapTOYHOMY cCUeTy, K KOTopoMy BbimymieHa KapTta
(manee — Cuer Kaptsr).

Yenyra nogxmogaercs B Cucreme «Muteprer-bank» ABR DIRECT, 6ankomatax banka nmu6o mpu oOpamenun Knnenra B
oduc banka. Ycayra moxker ObITh monkitodeHa k Kapram, oOciy:KMBaeMbIM B paMKaX JIOOBIX ACHCTBYIOIIUX Tapu(oB U
YCIIOBHH MpenoCcTaBIeHUS U 00CTy)uBaHusI 0aHKOBCKHX KapT AO «ABb «POCCHS».

Kommccus 3a oka3aHue ycIIyT B COOTBETCTBHH ¢ HacTosmuMu Tapudamu ynepxuBaetcs bankom co Cuera Kapthl cormacHo
YCIIOBHSIM JIOTOBOPA.

B ciydae oTkaza oT mosib30BaHUS YCIYrod W/WMiM MpekpamieHus: neictBus KapTel 10 MCTeYeHUs OIUIaueHHOTo HepHoja,
KOMUCCHSI BO3BPATY HE ITOJJICHKHT.

BaHk BpaBe BHOCHTH M3MEHEHHUS U JIONOJHEHUsS B jAeiictByromme Tapuds! ains KiveHToB B mopsiike, MpeaycMOTPEHHOM
JIEWCTBYIOIINM 3aKOHOIATEIbCTBOM.

VI3MeHeHUs M JONOJHEHHs B Hactosimue Tapudbl BHOCATCS B COOTBETCTBHHM C YCJOBHSMH JIOTOBOpa C 00s3aTENbHBIM
yBeomiieHreM KiteHToB 06 3ToM He MeHee deM 3a 10 (necsTh) KaleHAapHbIX JHeil 10 BCTYIUICHHS yKa3aHHBIX H3MEHEHHH B
CHITy TIOCPEIICTBOM pa3MelleHns1 HHPOpMalluKi Ha opHunruaisHOM web-caiite banka B cetu Internet mo ampecy: www.abr.ru u
Ha HHPOPMAIMOHHBIX CTeHaX B opucax baHka.

ITopsaaoxk u
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CPOKH KomMmeHnTapuu
OIIATHI

Kommuccns B3MMaeTcst eXKeMecSIHO B JEHb
MOAKIIOYeHHs  YCiayrd, | jJanee —
€KEMECIIHO o YHCIIaM,
COOTBETCTBYIOIIUM  JlaT€  MOAKIIOYCHHS
Yenyru. Ecnu nata nmoakimroueHus Ycinyru
NPUXOJMTCS HA TaKOH Mecsl, B KOTOPOM
HET  COOTBETCTBYIOLIErO  4YWCIA,  TO
KOMHCCHST  TOJJIEKHUT  CHHCAaHUIO B
HOCTIEeIHUH pabo4nii eHs Mecsa.
Kommuccns B3MMaeTcs Mo KaXIoMy HOMepy
Kapter u mo kxaxmomy HOMepy TenedoHa,
EsxemecsarHO yYKa3aHHBIM B 3asBieHnd Kimenra Ha
MOAKIIIOYEHHE K Y CIIyTe.

B cnyuae orcyrctBus Ha Cuete Kaptsl
JIOCTATOYHOH CYMMBI JEHEKHBIX CpPEACTB
JUISL CIIMCAaHHsI KOMUCCHUH, NPEIOCTaBICHNE
VYeryru nprHocTaHaBIMBaETCS.
IMpenocraBnenne YcCIyrw aBTOMAaTHYECKH
B0300HOBIIsIETCS TToce nonoiHeHust Cyera
KapTs! 1 crircaHust KOMHCCHH.

Pazmep kommccum He BKIIO9aeT B ceds
oIJIaTy YCJIyr OIEepaTopoB MOOWJIBHOMN
CBSI3U NPH NOIy4eHHH SMS-co0011eHui.

HJIC ne
obmaraeTcs

“peI[OCTaB.HeHHe

yeayrn ABR-INFO* 99 py6ueit

*Yciryra BKJII04aeT yBeIOMJICHHS 110 CJIeYIOUIHM ONepAIHIM:

3a4UCIICHHE 3apILIAThL;

BBIIIIaTa IponenToB no Cuery Kaptsr;

BhiuiaTa cash-back;

TOJTy4eHNE HATHMYHBIX ICHEXKHBIX CpeacTB (B GaHkoMmaTe, kacce banka u T.1L);

3aqucIIeHre o onepanusiM B CructeMe OBICTPBIX IIAaTeXeH miaTesxxHol cuctemsl banka Poccun (CBID);
cricanue 110 oneparysiM B CructeMe OBICTPBIX IUIaTexkei miatexxHo cucrembl banka Poccun (CBIT);



HaIpaBJIeHUe 3alpoca Ha IoATBep keHHe nepesoza mo CBIT,

3a4HCIICHHE TIePEeBO/Ia 110 PEKBU3UTAM CO CYeTa BHYTpH baHka, 0 Me)xOaHKOBCKOMY IIEPEBOLY;

3a4nCIIeHHe CyMMBI BBIIaHHOTO baHKoM KkpenuTa;

HoTranieHue 3a10/DKEHHOCTH:

- IO KPEIHUTY;

- mo oBepapadTy;

- [0 TEXHUYECKOMY OBepAapadry;

uHbOpMHpOBaHUE 00 YBEIUYCHUH JOCTYIHOIO OCTATKa I10 KapTe;

cmena [IMH-kona B 6aHKoMare;

CMeHa HOMepa MOOMIILHOTO TenedoHa A1 HHPOPMUPOBAHHUS,

HarpasiieHue ogHopasosoro napoius (MirAccept);

HampasJieHue ogHopa3oBoro napoins (MirPay);

3a4nCIeHHe Ha KapTy ACHEKHBIX CPEACTB M3 OIO/DKETOB OlomKeTHOH cucteMsl Poccuiickoit ®defepanny M HHBIX HCTOYHUKOB

(neHcuu, counanbHble BBIILIATHI U T.IL.);

MO/TO oneparust (Mail Order / Telephone Order) — onepauun onatsl o0 peKBH3UTaM KapThl, IEPEAaBaEMBIM 110 TeaedoHy/dakcy

WM 3JIEKTPOHHOM HouTe;

BHECEHHE HAJIMYHBIX JEHE)KHBIX CPEICTB MOCPEACTBOM OaHKOMaTa;

oIulaTa /IOKYIIKa,

BO3BPAT OIUIATHI/TIOKYIIKH;

BHECEHHE HAIMYHBIX JIeHeXHBIX cpeacts B [IBH;

CHSTUE HAJIMYHBIX JIEHEXHBIX cpeacTs B [IBH;

IIEpPEBOJ 110 HOMEpY KapThl (3a4nCIIeHne - KpenuToBas yacTb P2P nepeBona (MHTEpHET));

IepeBoJI 10 HOMEPY KapThl (crucanue - 1ederopas yacts P2P nepeBona (MHTEpHET));

IpeJaBTOpH3alus;

HIEpPEBOJI ICHEKHBIX CPEACTB IOCpeCTBOM OaHKOMAaTa Ha KapTy baHka (3auncieHue - kpeauroas yactb P2P nepeBona (6aHkomar)),

nepeBoj eHexHbIX cpencts (P2P, Omara yciyr) mocpeactBoM 6aHkomaTa ¢ KapThl baHka (crincanue);

HampaeJeHre KOJIOB U MapoJieil IpH MOAKII0YEHHH U coBepuiernn onepaunii B Cucreme «Murepuer-bank» ABR DIRECT:

HaIpaBJIeHHe MACKHPOBAaHHOTO HOMepa BUPTYaJIbHOH/I(POBOIT KapThI IIPU €€ BBIITYCKE;

NH(OPMHPOBAHHUE:

- 0 HEJOCTATOYHOCTH JCHEKHBIX CPEACTB UL CIIUCAHMUS KOMHCCHH 3a nipefoctasienue yeiayru ABR INFO;

- 0 Bo300OHOBIIeHUH mpeocTaBieHus yciayru ABR INFO;

- 0 OJIOKHPOBKE KapThl B LIEJIX IPEIOTBPALICHHS CIIydaeB OCYLIECTBICHHS IIePEBOJOB O€3 COrmacus KIMEeHTa,

- 00 OKOHYaHUM CPOKA ICHCTBUS KapThl;

- 00 oTMeHe omneparuu;

- 0TOTOBHOCTH KapThl K BbIIAUe;

- 0 OJOKMpOBKE KapThl N0 MHULIMATHBE baHka (koMnpomeranus u 1p.);

- 0 OJOKHpPOBKE KapThl B ENSX IPEIOTBPALICHHS OCYIIECTBICHHS NIEPEBOIOB 0€3 COIIAcHs KINEHTOB;

- 0 OJIOKMpOBKE KapThl IIPH IOCTYIUICHWH B BaHK cBeneHHH O GaHKpOTCTBE KIMEHTa M IPH IOCTYIUICHHH HCHOJHUTENIBHBIX
JIOKyMEHTOB K CUeTy KJIHeHTa IIPH Hel0CTaTOYHOCTH cpefcTB Ha Cuere KapTsr;

- 0 JIOCPOYHOM PacTOPKEHUH JOTOBOPA B CIIydae CIMCAHUS CPEACTB CO CUeTa CPOUHOIO BKJIAJA B COOTBETCTBHU C TPEOOBaHUSIMHU
DenepanpHoro 3akoHa ot 02.10.2007 Ne 229-®3 «O6 HCTIONHUTETEHOM POU3BOJICTBEN,

CMUCaHue KOMUCCHH 10 CIETYIOIIHM YCIIyraM:

- 3a00ciyxuBaHHe OAaHKOBCKOW KapThbl, HAYMHASL CO BTOPOTO Trojia 00CITy>KHBaHUS,

- 3aIIepeBbITYCK KapThl,

yBEJIHUYCHHE JTUMUTA 110 KPeIUTHOH KapTe,;

uHble 3aunciienus Ha Cuer Kaprsl.

Ilepeuens omepanuii, MO KOTOPHIM HANPABISIIOTCS YBEJOMJICHUS B pamkax yciayru uHpopmupoBanusi ABR-INFO, moxer ObiTh
pacumpe 1o yemorpeHuio banka.



